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Overview 
 

Business Intelligence gives access to a wide range of reports.   The screen below will 

show the various areas which can be reported on.  

 

General Reports 
 

These are the reports shown in the main screen of business intelligence and are 

broken down into sections, for example, “Till”, “Correspondence”, “Orders”, “Stock” 

and “Appointments”. 

These reports can be run to give information by a specific day, Week, Month, Year, 

Quarter 1, Quarter 2, Quarter 3, Quarter 4, and Year To Date. 

Each report may offer further choices to select depending on the type of report 

being run. 

Dashboards 
 

(This is covered in a separate manual) These reports will show an overview of how 

your business is doing, reflecting the patient journey through FLEX in graph format. 

 

Data Mining 
 

(This is covered in a separate manual) However, this offers the ability to drill down 

into your patient database to identify important trends, analytics, and patient 

information.  
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Till Reports 
 

This suite of reports will show sales, payments report, details on vouchers, refunds, 

credits, discounts, and everything needed for VAT and Accountancy. 

 

To select the Till reports  

o Click on the “Till” square at the top of the screen, then select from the list 

below.  

 

 

 

o You will see there is a scroll bar within the list of reports to show there are more 

available. 

o Click on the report you want to run 

o By selecting a report such as Balance by PX, you will be able to then… 

o Select the time frame you are wanting to look at.  

o This can be done by clicking on any of the buttons for Today, Week, 

Month etc 

o If only wanting a specific single date, use the Selected Dates area. 

o When your selections are complete, click on the green circle with a white 

arrow. 

o The Data will be produced on the screen for viewing before printing out. (As 

below) 
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(This one is an example of Balance by PX) 

o An option to print will be on the top left of the screen. 

An example of a variation to the report selection criteria would be for the Payments 

report as below.  This will not only allow a date selection but a payment type. 

 

 

 

 

 

 

 

 

Type of Reports 
 

With this report when it is run, there will be two options to select. 
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Summary 
 

Will give a breakdown of payment methods and amounts, which will usually be a 

one page report. 

 

 

Detailed 
 

Will give you an in-depth report, showing the payment methods, Patient names, their 

number, receipt number and date together with total amounts. 

This very possibly will be over a number of pages as shown below. 
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Note 

 

There is also the ability to export the report that has been run.  

o Select Export under the green circle with the arrow. 

 

 

 

 

 

o Then chose the folder to export the report to. 

 

 

 

 

 

 

 

 

 

 

 

o Flex will then confirm that the report has been exported. 

o This can then be opened from the location saved. 

 

Correspondence Report 
 

This report will give information about any activity in relation to Email or SMS that 

have been sent. 

Again, select the time frame you are want to report and then click the green circle. 

There will be an option to print a summary or a detailed report here too. 

The summary will show the number of correspondences that have been sent.  Details 

will show:  The date and time the email or SMS was sent will be listed together with 

the patient’s name. 
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Orders Report 
 

Here contact lens reports can be run. 

Contact lens   

o Make date selection 

o Click on the green circle to run the report (remember to select preview or 

export) 

o There is no option for the summary on this report, so you will get full details. 

 

 

 

 

 

 

 

 

 

 

 

Contact Lens Collection 

 

This report will show, each patients contact lens order which is ready for collection. 

This is based on the due date which will have been entered when processing the 

order in flex. 
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Stock Reporting  
 

There are several reports which can give you details of your stock in practice.  

o All Stock Valuation 

o Frame Stock by Age 

o Frame Stock Take 

o Frame Stock Valuation 

o Solution Stock Valuation 

o Stock Movement 

o Sundry Stock Valuation 

 

All Stock Valuation 
 

o When selecting All Stock, FLEX will give the option to select all of the sales 

groups or just specific ones. 

o If there is more than one branch, branch selection is required. 

o Select a date the stock figures are needed to. 

o Quantity will all the report to only show items that are over certain amount if 

needed. 

o Supplier and Gender can be selected too.  All will be selected by default 

otherwise click on the ones you want to report on. (To select more than one 

hold the Ctrl button down and click on all required) 

o Click green button to run. 
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Frame Stock by Age 
 

This report will a report to be run to find out how long stock has been in practice.   

o Select the stock age range, ie between 1 and 6 months 

o Quantity  

o Supplier  

o Gender 

o Run the report 

 

 

o Details on Brand, Cost, Barcode, Description, Colour, Size, Model, Dated 

added and age in months will be listed against each supplier. 
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Frame Stock Take  
 

This report will require the Quantity, supplier, and gender to be selected again as 

previous reports. 

 

Frame Stock Valuation & Solution Valuation 
 

These reports will give the option of summary or detailed report. 

The summary will show Supplier, Cost, and Book Prices (If entered on FLEX) and Retail 

prices.   

 

 

 

 

 

 

 

 

 

 

 

The detailed report will show figures together with all the details of the frame against 

each supplier. 
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Stock Movement 
 

With this report there are various option which can be chosen to track the 

movement of stock within branch. 

For example, if you have more than one branch it will details what you have 

transferred between branches.  Any manual stock quantity adjustments etc 

 

 

 

Sundry Stock Valuation 
 

This report will need quantity and supplier (s) selected. Also there will be an option 

for summary or detailed report types. 
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Appointment Report 
 

This report enables the diary for a specific time frame to be printed out.   

o Click on Daily Reports 

o Select time frame, either by clicking on relevant button or selecting the 

date(s) 

Example of the diary print is below: 

 

 

 

Additional Reports 

 

If using OPS two reports are available.   

1. Items for Collection 

2. Outstanding Payments 

If using eGOS  

o eGOS Claims can be reported on. 

o Select date range 

o Claim Type 

o Select all the status’s you want to report on. 
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Stock Turn 
  

To the left of the reports screen which we have covered.  There will be report called 

Stock Turn. 

This is an analysis of relative stock sell-through, describing trends for selected 

categories of frames per quarter. 

The categories for frames are comprised of Supplier, Frame Gender, and Frame 

material. 

The quarterly sales are projected to an annual total for each frame within a 

category.  The average number of units sold for a frame in this category is then 

calculated – giving the “Stock Turn” figure. 

The probability is then calculated using the “stock turn” figure multiplied by the 

average total profit figure for this frame category. 

Finally, the ratio of cost to profitability is calculated.  The ratio (relative profitability) 

can be utilised to compare stock sell through.  The higher the figure the better. 

At the top of the screen there is a tab entitled “Compare Previous Quarter”, click on 

this to make comparisons. 

 

 

 

 

 

 

 

 

 

 

 

The next report available is Vouchers. 
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Voucher  

Submissions & Payments 
 

This report will summaries all voucher submission information.  This will list the till date, 

receipt number that was processed, the type of voucher, the value of the voucher, 

its status and the patient’s name. 

 

There are filters at the top of this screen to get the relevant information.  For example 

date selection.  This will be the date you want to run your voucher submissions up 

until.  Type will be if it’s a sight test or a voucher. The status will be pending, Ready to 

Go or Submitted. 

The payments will be the same format. 

NHS ENGLAND 
 

If using eGOS, the NHS England Claims will also be accessible through the NHS 

ENGLAND report below Voucher. 

Example of the data selections which can be made within these reports are as per 

screen shots 1 and 2.  

 

 

 

 


