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Stock 
 

The stock menu item is divided into multiple sub-menus to allow you to manage different 

types of stock differently.  

There are built in catalogues for Frames, Lenses, and Contact Lenses so you do not have to 

input your stock data manually. 

All stock items can be priced individually and collectively, based on Formula, manually set, 

or updated based on a percentage or fixed amount. 

Prices for stock items are stored against each item variation and can be different across 

multiple branches. 

 

Frame Stock 
 

Frames can be downloaded directly into your stock by clicking on the Download button.  If 

you have a frame(s) which aren’t currently available to download there is an option to create 

a New frame.   

 

Selecting the Frames submenu gives you options for searching, adding, and updating frame 

stock. 

 

There are several combo boxes you can use to filter your frame stock. 

For example, by Supplier or Brand etc: 

 

The results of a search are displayed in a table below. 
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Changing your filters will update the results automatically. 

You can clear your filters by clicking the red X. 

 

 

If there are a large number of results, the bottom of the screen displays how many pages 

you are viewing. 

 

You can use the pagination control on the right-hand side to move through the results. 

 

by clicking the left or right arrows 

   

or selecting the page number you want to view. 

 

 

Downloading 
 

The quickest way to populate stock records is to download from our online catalogue. Click 

the download button to begin. 

 

You will see a popup where you can enter any attributes of a frame, e.g. description, model, 

brand etc and a list of matching items is displayed. 
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Once you enter some criteria, the list of online frames is displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the ‘Variations’ option to view more details of a specific frame. 

 

Colours and sizes are displayed in the popup window. Some catalogues also contain images 

of the frames. You can click the image to see a larger version. 
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Tick the frame you want to download. 

 

And click ‘Download Selected’ to add this frame to your stock database. 

 

Downloading small numbers of frames is recommended and they will be imported 

immediately. 

Alternatively, you can click ‘download all’ to import all the matching frames into your stock 

database. 

 

Downloading large numbers of frames will trigger a background process and you will be 

notified in the application once this is complete. 

Downloaded frames will have a ‘downloaded’ flag assigned to them as there are some 

restrictions on editing downloaded data. 

 

Editing 
 

To edit a frame stock record, you can click the Edit button.  

You are taken to a page containing the frame and variation details.  

 

 

 

 

 

 

 

 

 

 

Here you can edit details of the frame variants. You can edit the cost price and retail price 

directly by typing into the edit controls. You can set the variant as a Shelf item (which 
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denotes that the stock item will have its quantity calculated), also you can set the item as 

Display Only which denotes it is on loan from the supplier and is not owned by the practice 

(Consignment). 

 

Changes made to the Prices on this page should be confirmed using the Save button at the 

bottom of the page. 

 

Note: - Multiple Branches 
 

If your practice as more than one branch the stock screen will have tabs within each 

item which will denote the branch name.  There will then be the stock details 

including pricing. 

 

 

When downloading from the catalogue, some details are not editable. They display as 

greyed out on the page. 

 

Favourite 

 
There is an option to click Favourite. This will make these items appear at the top of your 

item selection list when adding them to a disp0ense or a transaction. 
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Options 

 
Click options to display a menu containing more actions relating to the frame. 

 

The menu contains the following items. 

 

 

Update Barcode 
 

The option to update the barcode allows you to assign a new barcode to the frame variant. 

Barcodes can only be used once at a branch, so an alternative barcode is proposed 

automatically. Duplicate barcodes within a branch are not allowed. 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your chosen barcode in the ‘New’ control and click Save to Confirm. 
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Adjust Quantity 
 

Adjusting the quantity allows you to manually change the number of frames you have in 

stock for the variant you are editing. 

 

 

 

 

 

 

 

 

 

Use the + and – buttons to select how many you are adjusting by. You must choose a reason 

from the list to determine whether the quantity adjustment is going ‘into’ stock, or ‘out of 

stock’. 

Click Save to confirm the quantity adjustment. 

 

Once confirmed, you will see the movement history of the item. 

 

Branch Transfer 
 

Using the Branch Transfer option allows you to record a frame movement from one branch 

to another.  

Select how many of the item you are transferring, and select the destination Branch they are 

going to.  

 

 

. 
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Click Save to confirm the Transfer. 

The Qty at both branches (source and destination) are updated, with a movement line 

added. 

 

 

 

 

 

Adjust Price 
 

To give you more control over the pricing of items, you can adjust the price by using the 

Adjust Prices option. There are several options in this popup window, and they can all be 

used in combination with each other. 

 

For Cost and Retail price you can Increase, Decrease, or Set the price. 

All three options can use a fixed amount, and additionally for Increase and Decrease you 

can choose a percentage. 

You can also choose to assign the item to a sales group or apply a formula to calculate the 

prices. 
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To apply a formula select from the dropdown menu the option you want to use. 

 

 

 

 

 

 

 

 

 

 

e.g.   Selecting a formula shows an example calculation. 

         Click Save to confirm the changes. 

 

Discontinue 
 

Clicking Discontinue marks the frame as no longer active – it cannot be sold in the 

application any longer. 

The frame record is displayed with a strikethrough after it is saved. 
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Quick Prices 
 

The quick prices option allows you to apply pricing changes, as well as setting a sales group 

and formula for all the variations of the current Frame record. 

 

Applies to the current Frame header and its variations. 

 

Create From 
 

The Create From option allows you to create a new frame header (and associated 

variations) from an existing frame header, for example, to create a custom version of a 

downloaded frame. 

Select ‘Create From’  

 

 

 

The new Frame record is displayed, and the description is appended with ‘(Clone)’ to 

indicate that it has been copied. 

 

New barcodes are generated for the frame variants. 

You can make any changes to the frame details including prices and sales group using the 

Quick Prices option. 

You can also add a new variation. 

 



 

14 | P a g e  
 

A new variation allows you to create a new colour/size combination to your frame record. 

This option is only available on frames that have not been downloaded. 

 

Once you are happy with your cloned frame record, you can click ‘save’ to confirm, or cancel 

to abandon the changes. 

 

 

Quick Price All 
 

The Quick Price All option is feature that allows you to expand the pricing options to include 

all frames within your search results. It uses the same pricing window as Quick Prices but 

can be used to update hundreds of frames in a single action. 

For example, you can apply a percentage increase across your entire frame stock. 

 

When applying the price update to a large number of records, a warning will appear to ask 

you to confirm that you want to make this change to the specified number of records. 

 

Click ‘Yes, continue’ if you are happy to proceed, or ‘No, cancel’ to abandon your changes. 
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Multi Branches 
 

If you have multiple branches you can amend the price of a frame and all its variants for 

every branch at the same time or simply change the price per branch.  If you want to change 

them for all branches, take the branch selected out and leave it blank this will display all 

items for every branch. 

 

 

This list will appear with this item for every branch 

 

 

 

Now when “Quick Price” is selected, any changes will be applied to that frame and its 

variants to every branch. 

 
 

New 
 

It is possible to create a new Frame manually by clicking the ‘New’ button from the Frame 

screen. 

 

Enter the Frame details and choose to add it to your active branch, or all branches (if you 

have access to more than branch). 
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Once the Frame Header record has been created, you can populate the variations and the 

price lines for your new frame. 

 

 

 

 

 

 

 

 

 

The update Barcodes, Quick Prices and Discontinue options operate in the same way as 

when you are editing an existing frame. 

 

Contact Lenses 
 

Selecting the Contact Lens submenu gives you options for searching, adding, and updating 

contact lenses. 

There are several combo boxes you can use to filter your Contact Lenses. 

For example, by Type of Lens: 

 

 

The functions available for Contact Lenses are the same as Frames, i.e. Downloading, 

Quick Pricing and Quick Pricing All. The only difference is the New / Edit option. 

 

Contact Lens records have alternative fields available.  
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Like Frame Stock, some fields are greyed for downloaded lenses. 

 

Lens Parameters 
 

When adding Contact Lenses, it is important to add the lens parameters correctly. There are 

two methods for entering values. 

 

Comma Separated Values 
 

A list of values can be entered separated by a comma, for example: 8.2, 8.4. 

This means that only the values listed (8.2 and 8.4) are available for selection in the Contact 

Lens exam. 

 

Stepped Ranges 
 

Stepped Ranges allows a higher degree of precision by allowing a range of values. For 

example:  

0.25 – 3.75 (0.25) 

This produces values starting at 0.25 and ending in 3.75 but including all values in between 

using 0.25 steps, e.g. 0.25, 0.50, 0.75, 1.00 1.25 etc. 

Ranges can be combined using a | character, for example: 

0.25 – 3.75 (0.25) | 5.50 – 7.50 (0.50) 

This appends to the original ranges, every value between 5.50 and 7.50 at 0.50 intervals, 

e.g. 5.50, 6.00, 6.50, 7.00, 7.25. 

 

Spec Lenses 
 

The functions available for Spec Lenses are the same as Frames, i.e. Downloading, Quick 

Pricing and Quick Pricing All. The only difference is the New / Edit option. 
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You can filter your lenses by selecting the options at the top of the page. 

 

Spec Treatments 
 

Spec Treatments are downloaded automatically alongside spec Lenses. Treatments are 

additions to a lens, for example, a Tint or a coating.  

 

The same pricing options are available for treatments as is available for Frames, i.e. Quick 

Pricing and Quick Pricing All. 

 

Sundries and Fees 
 

Sundries and Fees section of Stock enables to view and mange any other items of stock.  

Sundries are classed as physical goods, e.g. glasses cases, contact lens solutions that are 

usually sold over the counter. 

Fee are items that are sold that are not physical goods, for example, a sight exam or a 

contact lens exam. 
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Searching 
 

Use the filter options at the top of the page to update the list of items that are displayed. 

 

You can search by description, product group and branch. The branches listed are the 

branches that you have access to. 

De-selecting Branch or Product group will display records from all branches, or both the 

Sundries and Fees product groups. 

 

It should be noted that Product Group does not equal Sales Group. For more information 

see the Stock section of the settings. 
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New Sundry/Fee 
 

You can create a new Sundry or Fee by using either of the buttons displayed at the top of 

the screen. 

   

The process for creating a sundry item or fee item is the same as when creating a new 

frame but it is simpler as there are no variations. 

 

 

Once you have entered your details, the records are displayed on screen. 

 

 

Once your items are created, they can be edited and updated in the same way as other 

stock items. 


